RETURNS

Although we hope you will love your order, if something is not as expected, you're able to return and
exchange your product within 14 days. To make a return, you can download our ‘return form’ here.

Please note, shipping fees made to return the product are at the costumers own costs. Only products that
are unworn, unwashed and have all original tags attached will be taken into consideration. Please send
your return to:

The Harbour Kids,
Kemperweg 96,
3052 V] Rotterdam,
The Netherlands.

Please consider using a trackable shipping service, to guarantee the arrival of your returned item. In case
we made a mistake with your order please contact us as soon as possible at info@theharbourkids.com.
The Harbour kids will take full responsibility for your return costs.

You will receive a refund after we accepted your items. The Harbour kids will deposit the full price into the
bank account which was given on the return form. Your refund will be electronically deposited within 14
days after The Harbour Kids has received and accepted your return.
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